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MAU SO 3 vi KS

PHIEU KHAO SAT SU HAI LONG CUA
NGUOI SU'DUNG DICH VU TIEM CHUNG MO RONG

Pé nang cao chdt hwong dich vu tiém ching mé réng, ching toi xin y kién cia Ong/ba doi
véi dich vu tiém ching ma Ong/ba da trai nghiém. Y kién cia Ong/ba sé gilp Tram y té
ting buréc cdi tien chat heong dich vu dé phuc vu nhan dan ngay cang tot hon. Nhirng thong
tin Ong/ba trao déi'sé dwoc bao mat, gig kin. Tran trong cdam on su hop tac cia Ong/ba!
LTeNTram Y té . oo 2. Ngay dién phiéu....................
2. Ngudi phong'van/dién phiéu:a. Nguoi bénh ty dién (hoic nguoi nha)

b. Poan giam sat ciia co quan quan ly

c. To chie doc lap

d. Nhan vién caa Tram Y té, ghi 16...................

I. THONG TIN CUA NGUOI TRA LOI
Ong/Ba khoanh tron vao so tuong tng véi phuong an tra loi trong cac cau hoi dudi day:

Al. Gidi tinh: 1.Nam 2.N& 3. Khac A2. a. Tudi...... b. Hodc nam sinh......

A3.  S6didong lién hé: A4. Nguoi dugc tiém ching 1a: 1. Tré em
2. Phu nir mang thai

A5.  Nguoi tra loi 1a: 1. Nguoi dugc tiém chung 2. Nguoi nha cia nguoi dugc tiém chung

A6. Noi sinh séng hién nay: 1. Thanh thi 2. Néng thén 3. Vung siu, xa kho khin

A7.  Phan loai muc song cua gia dinh: 1. Nghéo 2. Cannghéo 3. Khéc

I1. MUC PO HAI LONG VE DICH VU TIEM CHUNG PUQC CUNG CAP

Ong/Ba danh du gach chéo vao mot sb tir 1 dén 5, twong tng véi mirc do hai long hodc nhan xét tir rat
kém dén rat tét cho ting cau hoi duéi day. Néu khdng st dung dich vu hoac khéng cé y kién thi danh
dau gach chéo vao s6 0.

O I @ la () @Ié: @ la: @ la;

Rat khong hai long | Khong hai long Binh thuong Hai long Rat hai long | khong st

hogc: Rat kém hoac: Kém hodc: Trung binh hoac: Tot hogc: Rat tot dung

A. Kha ning tiép can

Al. | Ong ba dé dang tiép can v6i diém tiém ching 1 @@@@ 0

A2. | Lbi i, hanh lang tai dia diém tiém chiing bang phang, di chuyén d& dang  (1)(2)(3)(@)(5)

A3. | Cé4c 16i di trong bénh vién, hanh lang bang pha toan, dé di.

a(.: oi di ‘rong. c.n V}cn, an. ang bang phang, an toan, de di @@@

A4. | Hai 1ong vé thoi gian to chirc tiém ching mé rong DRGE)(@)

A5. | Lich tiém chiing, loai vac xin tiém chimgduogc thong bao rong rai trén loa d
truyén thanh hodc t6 dan phd, nhan vién y té thon/khu phé truc tiép thong ®@@@@ 0
bao

B. Sw minh bach thong tin va thu tuc tiém chiing

B1. | Quy trinh, thu tuc hanh chinh rd rang, cong khai, thuan tién. b@@@@ @

B2. | Hai long vé thoi gian chd t6i luot tiém chiing. DO E) ()

B3. | Hai long vé viéc dugc nhan vién y té hoi, kham va ghi chép thong tin vé @ @@ @ @
tinh trang suc khoe, tién su di tng, tién su tiém chung
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B4. | Hai long vé viéc dugc thong bao vé loai vac xin duoc tiém chung, nudc san @ @@@ @ @
xudt, ndm san xuat/han sir dung
5| ding o e g i B e P G ©OOOO)E
| hguyen piém phong nhn mc (46 vt I e in i 01 1) e oon DD D@ O @
nguyén nhan mac (doi vdi lo vac xin dong nhiéu lieu/lp)
B7. | Pugc cong khai va'cap nhat thong tin vé dung thudc va chi phi diéu tri. @ @@@@ 0
B8. | Puoc nhan vién y té thong bao vé phan tng co thé gip sau tiém chung @ @@@ @ @
C. Co sé vat chat va phwong tién phuc vu
C1. | Khu vuc cho trudce, trong va Oi ié g 3 at va )
b kin_ sl P é,p Vaog H\I/S ;}é%(;l z;1101 sau tiém sach s€, thoang mat vao mua @ @ @ @ @ 5
C2. | Hai long vé khu vuc chd co di ghé ngdi @@@ 4 e @
C3. | Haidong vé ¢ khu vue/ban tu van, kham sang loc @ @@@ @ @
C4. | Hai 1ong vé c6 khu vyc/ban tiém chung. @) @@@ 8
C5. 4 Hai long vé c¢6 phong/khu vuc theo ddi va xir tri phan tmg sau tiém chung @@@@ 5 @
C6. Hfti lé?ng vé viée véc xin dugc bao quan lanh trong budi tiém chung (phich D@@@ @
vdc xin, tu lanh)
C7. | Hai 1ong vé viéc duoc st dung bom kim tiém riéng cho mdi miii tiém :) @ @@@O
C8. | Hai long ve viéc c6 ho 0 0 ac do cho 0 i noi Oi
in 1g;él\r/le L’l’\;llge;cs ;3 t}ilggl (;k}llcl)lrrllgg soc, phac d6 chong soc treo tai noi theo doi, @ @ @ @ @
C9. | Hai 1ong vé viéc co thung rac chira chit thai y té @ @ @@@@
C10.| Hai long vé nha vé sinh thuan tién, st dung tdt, sach s& @ @ @@ @@
C11.| Hai 1ong vé khudn vién co s tiém ching xanh, sach, dep 010 @@ @ @
C12.| Hai long vé dam bao trat tu, phong ngura trdm cép tai diém tiém chung 1 9 6 G e 0
D. Thai d¢ @ng xir, ning lwc chuyén mon cia nhén vién y te
D1. | Hai Iong vé& nhan vién tiép d6n, huéng dan thii tuc niém n, nhiét tinh 0101001010
D2. | Nhan vién phuc c6 10i néi, thai do, giao tiép ding myc. n @@@ @
D3. | Hai 1ong vé nhén vién y té tuw van ti mi, rd rang . 1 @ @@ ) (0
D4. | Hai long vé viéc nhan vién y té thao tac thanh thao, thuan thyc khi tham
kham, t;gém chﬁng. g o . b@ @@ @ 0
D5. | Hai long khi cac thac mac ctia nguoi dan (néu o) dugce nhan vién y té giai
thich taﬁ tinh, thong tin 10 rang, gﬁy du. ( s TEE b@@@ @ @
E. Két qua cung cap dich vu
E1. | Hai 1ong v6i chat luong dich vu tiém ching dugc cung cip @ @ @Q U C/
E2. | Hai 1ong vé lan st dung dich vu tiém ching nay.
E3. | Pugc nhic lich cho 1an tiém tiép theo
E4. | Néu ban than hodc nguoi than co6 nhu cau | 1. Chac chan khong bao gio quay la1
tiém ching, Ong/Ba c6 quay tro lai hodc | 2. Mupn chpyen sang co so khac
gidi thiéu cho nguodi khac dén khong? 3. Chac chan s€ quay lai hodc gidi thi¢u cho nguoi
khac
4. Khac (ghird): ........................

Xin tran trong cam on 6ng/ba!
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